
Logging in on the Arbor Parent Portal 

 

Logging in for the first time 

Please make sure you go through each of the 5 steps below and you follow the blue 
arrows  

 

STEP 1 

Please click on the link provided in the body of the email. This is what to look for 
https://login.arbor.sc/  

Click on the link and the Log In page from Arbor will open in your browser.  

Then please enter your email address (the email address we hold on our school 
records for you). 

Then press Forgotten your password. 

 

 

 

If you have a child at more than one Arbor school, you will be asked to select the 
appropriate school. 

https://login.arbor.sc/


 

STEP 2 

Go back to your email inbox and look for the email below. Make sure to check spam and 
junk folders. Click the link in this email to set your password. 

 

STEP 3 

Create your password. You will then be logged in when you click Create password. 

 



 Click to accept the terms and conditions. 

 

 

STEP 4   

As a security precaution, you will then be asked to confirm one of your children’s dates 
of birth. Once you click verify, you will now be logged in. 

 

 

You can then close your browser and switch to using the app. 

 



STEP 5 

Returning to log in again 

Now your password has been set up, you can log into the Parent Portal by going to 
login.arbor.sc and inputting your email address and password. 

If you have a child at more than one Arbor school, you will be asked to select the 
appropriate school. Enter your password, then click Log in. 

If you can't log in, use the I'm a guardian link on the right-hand side to 
view troubleshooting tips. 

 

 

 

https://support.arbor-education.com/hc/en-us/articles/115002810985-Troubleshooting-login-issues-why-can-t-I-log-in-to-my-school-s-Parent-Portal-or-Arbor-App-

